






You will be able to:

1. Explain why SST is important to VHA

2. Define social skills

3. Outline the components of an individual goal setting session

4. Define the Recovery Model of Care and how it ties to SST

5. Discuss socially-related S.M.A.R.T. goals for Veterans

6. Discuss the importance of relevant goals for SST participation

7. Outline the steps used in the SST model

8. Describe important teaching strategies

9. Explain logistical considerations in an SST group

10. Summarize common challenges in SST groups

11. Become familiar with the Social Skills Group Observation Checklist



(Kurtz & Mueser, 2008)

Identified as an Evidence-Based Practice (Dixon, et. al, 2010)

ÅȰ)ÎÄÉÖÉÄÕÁÌÓ ×ÉÔÈ ÓÃÈÉÚÏÐÈÒÅÎÉÁ ×ÈÏ ÈÁÖÅ ÄÅÆÉÃÉÔÓ ÉÎ ÓËÉÌÌÓ ÔÈÁÔ ÁÒÅ ÎÅÅÄÅÄ 
for everyday activities should be offered skills training in order to improve 
social interactions, independent living, and other outcomes that have clear 
ÒÅÌÅÖÁÎÃÅ ÔÏ ÃÏÍÍÕÎÉÔÙ ÆÕÎÃÔÉÏÎÉÎÇȢȱ ÐȢ ΫΧ



Uniform Mental Health 
Services Handbook (2008)



Social Skills Training for Schizophrenia:  A Step by Step Guide, 2nd 
Edition.  (2004)  Bellack, A., Mueser, K.,  Gingerich, S., and Agresta, J.



Recovery is ñA process of change 
through which individuals improve 
their health and wellness, live a 
self-directed life, and strive to 
reach their full potential.ò

ÅSubstance Abuse and Mental Health 
Services Administration (SAMHSA)



ñSocial skills are interpersonal behaviors that are normative 
and/or socially sanctioned.  They include such things as dress 
and behavior codes, rules about what to say and not to say, 
and stylistic guidelines about the expression of affect, social 
reinforcement, interpersonal distance, and so forth.ò

Bellack et al, 2004, Page 3



www.SAMSHA.gov/recovery 
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ÅSpeech Content

ÅParalinguistic Features
Åvoice volume

Åpace

Åpitch

Åtone

ÅNonverbal Behavior
Åproxemics (personal space)

Åkinesics (body language)

Ågaze

Åfacial expression



1. Individual session for engagement, orientation, 
goal setting



Benefits of Individual Goal Setting 
Session

¸ Establishes rapport, engagement

¸ Prepares Veteran for group sessions

¸ Links SST to recovery

¸ Allows collaboration in setting SST goal, 
which is useful for:
¸ Constructing curriculum

¸ Setting up meaningful role plays

¸ Developing outside practice assignments

¸ Tracking Veteran progress in SST groups



Components of an Individual Goal 
Setting Session
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SOCIAL SKILLS TRAINING 
 
 

Initial Individual Session 
 



Components of Individual Sessions:  
Provide Overview of SST Groups

Å Introduce group leaders

Å Purpose of groups
Å SST focuses on skill practice

Å SST will help Veterans move toward recovery goals

Å Discuss group format
Å Outside practice review, skill introduction, role 

plays, feedback, outside practice

Å Emphasis on role plays

Å The role of positive feedback

Å Importance of outside practice

Å Discuss group expectations 
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